Mr L Dorling
Executive Business Improvement Coach

13 November 2008

Our Ref: HE

Dear Leigh

Following on from my annual review of our various learning and development
programmes, and having spoken to the various Partners and Senior Manager
with whom you have worked with over the past year, | would like to thank you
for the work you have undertaken. “

The comments from everyone within the firm, whether in respect to the one to
one coaching or the team building workshops, have all been extremely
positive. Everyone has spoken of your professionalism, insights, creativity,
enthusiasm and commitment to helping them achieving their individual goals.

| am confident that your services have provided excellent value for money and
that you will continue your involvement with the firm during the next financial
year.

On a final note | would be happy to provide a reference or to recommend your
services to anyone or any organisation that wishes to appoint a performance
improvement coach as a method for improving individual/team effectiveness.

Yours sincerely

Holly Edwards
Training Manager

Direct dial: (0115) 9015509

Direct fax: 0115 859 9602

Switchboard: +44 (0)115 9369369

Email: holly.edwards@freethcartwright.co.uk
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